TERMS OF SERVICE
Nathan Stokes and Associates Ltd

1. Introduction

These Terms of Service ("Terms") govern the provision of valuation and consultancy
services ("Services") by Nathan Stokes and Associates Ltd ("Company") to its clients
("Client"). The scope of services provided will be outlined in a separate Scope of Works
document. By engaging our services, the Client agrees to these Terms.

2. Responsibilities of the Company

The Company agrees to carry out the Services with reasonable skill, care, and diligence,
considering any limitations in budget, time, or other factors communicated by the Client.

3. Responsibilities of the Client
The Client must:

- Provide the Company with all relevant information necessary for performing the Services.

- Ensure that all disclosures are accurate and complete, as the Company is not liable for
assessments based on incomplete or misleading information.

- Grant the Company reasonable access to relevant sites or locations.

- Notify the Company in writing of any significant changes that may impact the Services.

4. Limitations of Liability

The Services are provided exclusively for the Client and any designated third parties
identified in the engagement documentation.

- The Company accepts no liability for reliance on its work by any other parties without
explicit written permission.

- While the Company endeavors to ensure accuracy, it does not guarantee that all
valuations, forecasts, or assessments are free from error.

- Any opinion of value is based on the assumptions and valuation policies outlined in the
final report.

- The Company’s maximum liability for any claim arising from the Services, whether due to
negligence, contract breach, or any other cause, is capped at five times the agreed service
fee, up to a maximum of $50,000.

- Liability is strictly limited to direct losses and does not cover indirect, consequential, or
punitive damages.



- The Company is not responsible for matters beyond the scope of its expertise, such as
structural integrity assessments or environmental contamination. Clients should seek
separate professional advice for these concerns.

5. Variations to the Scope of Services

If the Client requests modifications to the agreed Scope of Works, the Company will provide
arevised scope and may adjust fees accordingly.

6. Termination of Services

The Client may terminate the engagement at any time.

- Upon termination, the Client must settle any outstanding fees and expenses incurred up to
that point.

7. Payment Terms

- Fees will be determined based on the agreed Scope of Works and any subsequent
modifications.

- The Company may issue interim invoices for ongoing work or reimbursement of expenses
such as travel or accommodation.

- All invoices are payable on or before seven working days of the date of the delivery of the
valuation unless alternative arrangements are agreed upon in writing.

- Late payments will incur interest at a rate of 2% per month from the due date until full
payment is received.

- The Client remains responsible for full payment, even if they expect reimbursement from a
third party. If a third party fails to pay, the Client must settle the outstanding balance.

- The Client agrees to cover any legal fees or collection costs incurred by the Company in
recovering unpaid amounts.

8. Copyright & Intellectual Property

The Company retains copyright ownership of all documents, reports, and materials it
produces.

- The Client may use these materials only for the purposes outlined in the engagement.

- The Client has no right to use the materials if any fees remain unpaid.

9. Compliance with Consumer Protection Laws

If the Client is engaging the Company’s services for business purposes, the provisions of the
Consumer Guarantees Act 1993 do not apply.

- If the services are for personal use, the Act’s protections will override any conflicting
provisions in these Terms.



10. Privacy Policy

The Company may collect personal information such as names, contact details, billing
information, and property details.

- This information is used solely for delivering the agreed Services and maintaining client
relationships.

- The Client consents to the collection, retention, and use of their personal data under the
Privacy Act 2020.

- The Client may request access to or corrections of their personal information at any time.

11. Force Majeure

Neither party is liable for any failure to perform obligations under this agreement due to
events beyond their reasonable control (e.g., extreme weather, civil unrest, or industry-
wide labor disputes). This does not apply to obligations to pay money.

12. Acceptance of Terms

By proceeding with the Services, the Client acknowledges that they have read, understood,
and agreed to these Terms. Unless otherwise specified, engaging the Company’s Services
constitutes acceptance of these Terms.



